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Create a Web Page 
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• Download your search summary as a web page / HTML file. 

• Email your search summary as a web page / HTML file. 

• Edit the information below. 
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Marked Documents 

• MuitJ^ chat 

by Pa/, Sunil Ballambettu, M.S., The University of Texas at Arlington, 2001, 87 pages; AAT 1404029 

• UYeJieJpjs^^ 

PhatXChiem. B to B. Chicago: Dec 4, 2000. Vol. 85, Iss. 20; p. 25 (2 pages) 

• The next wave: Internet technology in the call center 

Murray Bookman. Call Center CRM Solutions. Jun 2000. Vol. 18, Iss. 12; p. 72 (4 pages) 

• Link ing the Internet to the c a ll center 

Al Baker. Telemarketing & Call Center Solutions. Mar 1997. Vol. 15, Iss. 9; p. 80 (4 pages) 
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Publication type: All publication types 
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